
 

 

MEMORANDUM 
 
TO:  Vermont Mental Health Performance Indicator Project 
  Advisory Group and Interested Parties 
 
FROM: John Pandiani 

Bill Bagdon 
Lucille Schacht  

  
DATE:  April 9, 1999 
 
RE:  Access Indicators for Adult Mental Health Outpatient Programs 
 
 
The attached document is our first attempt to bring to life the recommendations of the 
PIP Advisory Group.  The advisory group’s recommendations for measures of access to 
services are applied to Adult Outpatient Programs in this document.  In the future, 
similar documents will be prepared for other adult mental health programs, Children’s 
Services programs, and the community mental health service delivery system as a 
whole.  As you will see, the document includes the advisory group’s recommendations, 
a set of tables and graphs that were prepared in response to those recommendations, 
and a methodological appendix.   

 
As recommended by the advisory group, there is space at the end of the document for 
comments and interpretation from interested parties.  We welcome your contributions to 
this section.  (Written comments will be much easier for us to deal with.)   

 
Please send your comments to any of us at DDMHS, or e-mail to 
jpandiani@ddmhs.state.vt.us.  
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